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CLEARcommand — Voice Alerting for  
Every Emergency. One System. Total Clarity.
In any emergency, the speed and clarity of communication 
shapes what happens next.  A tone tells people something 
is wrong.  A voice tells them what to do. That difference 
— between signal and instruction — is the foundation of 
CLEARcommand.

CLEARcommand is Hochiki’s multi-purpose voice alerting 
system, designed to deliver clear, intelligible spoken 
messages to building occupants across a wide range of 
emergency and safety scenarios.  From security lockdowns 
and invacuations to chemical warnings, perimeter alerts, 
smoke curtain activations, and general building safety 
announcements, CLEARcommand gives organisations 
a single, unified platform for voice-based emergency 
communication — whatever the incident, whoever  
the audience.

At the heart of the system is a dedicated control panel 
paired with a range of voice-enhanced sounders, providing 
a reliable and straightforward platform for managing 
emergency messaging across a site.  A multi-message 
controller allows multiple pre-recorded voice instructions 
to be configured and selected, ensuring precisely the right 
message is delivered for each specific scenario. Lockdown 
call points, finished in a distinctive colour and protected by 
a cover, enable rapid single-action activation — so the right 
response can be initiated immediately, without hesitation or 
error under pressure.
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One system.  
Every scenario.
CLEARcommand is built for the full breadth of 
emergency communication demands facing modern 
buildings and organisations.  Security incidents require 
a different response to a chemical alarm.  A smoke 
curtain activation calls for different instructions to an 
invacuation. CLEARcommand handles all of these — and 
more — through a single, consistent, easy-to-manage 
platform that building managers and security teams can 
rely on regardless of the nature of the incident.

A GSM mobile communicator ensures that key personnel 
receive instant alerts wherever they are, enabling a 
coordinated response from the very first moment. The 
sounder splitter module allows a single circuit to drive 
up to four sounders, extending coverage efficiently and 
keeping installation costs manageable across sites of 
any size.

Built for every building 
that needs to take  
safety seriously.
CLEARcommand is suited to schools, healthcare 
facilities, corporate offices, retail environments, 
transport hubs, public buildings, and anywhere 
that people need authoritative, real-time voice 
guidance in an emergency.  Wherever clarity and 
speed of communication can make the difference, 
CLEARcommand is the system that delivers it.

Backed by Hochiki’s long-standing reputation for quality 
and reliability, CLEARcommand brings professional-
grade multi-purpose voice alerting to a new category in 
the Hochiki product portfolio.



Hochiki’s facilities in Japan, the United States of America and Europe design and 
manufacture products and provide technical support suited to local standards 
and customer requirements. 

Total commitment to meeting the needs of individual national markets has 
reinforced the company’s global reputation, resulting in Hochiki products being 
installed in many prestigious sites and in over 80 countries worldwide.

Hochiki is a wholly independent, multinational, publicly listed group of companies 
with over 2000 employees working across six manufacturing plants, 38 sales 
offices and 14 subsidiaries. 

One of the world’s leading manufacturers of commercial and industrial fire 
detection and emergency lighting solutions, Hochiki has acquired global 
acceptance as the benchmark for high-integrity and long-term reliability.
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of customers surveyed agree that  
Hochiki design and manufacture 
high quality and robust products

95% 
of customers surveyed are happy 

with our team’s product knowledge

93% 
of customers surveyed are satisfied with Hochiki’s 

understanding of their needs
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