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long-term reliability
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waorld.
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New Showroom Shows Faith in the Future

Despite all of the talk of
economic doom and gloom,
one local company is
expanding and on 27th
January 2009 opened new
premises on Springfield
Road in Hayes.

SafeTech has invested in new
offices with a huge new
showroom and trade counter
for local electrical contractors
and installers of fire safety and
security systems.

SafeTech has been trading in the area for the past ten years and Surinder Grewal, owner of
the family-run business, is convinced that now is the right time to spread the company's
wings.

At the opening ceremony he said: "Today businesses of every shape and size have to
comply with tougher fire safety legislation, irrespective of any recession. Our response is to
offer sound advice and the best selection of products and systems, and to do that we had to
have the space for more stock and more effective displays.” He continued: "I have been in
the fire and security business for more than 30 years and have extensive experience in both
the installation and maintenance of this equipment. The new showroom gives us the space
to pass this on to our customers."

Service, says Surinder, is at
the heart of the business. So
much so that the showroom
will be open seven days a
week - between 8am and 7pm
Monday to Saturday and from
9am to 1pm on Sunday.
However, if one of SafeTech's
customers needs something
"out of hours" in an
emergency, Surinder promises
to open the doors 24 /7.

Commenting on this welcome exception to what many see as generally declining service
levels, Yasmin Butt, Marketing Manager of Hochiki UK, which supplies SafeTech with fire
detection and alarm devices, commented: "Fire is a very emotive issue and one that is
becoming ever more complex. Surinder has the right attitude, and is providing a
combination of know-how, trusted products and unparalleled service just when it is needed
most."



